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How	to	Access	Your	MyHealth	Patient	
Portal	Account	the	First	Time	

Welcome to you MyHealth Patient Portal account. You can now: 

 Update your personal information, including your contact list and preferred 
pharmacy 

 Submit insurance information changes 

 Acknowledge HIPAA and other privacy notices 

 Manage appointments  

 Contact the nursing staff to ask a question 

 Submit prescription refill requests 

 Request a copy of your complete Medical Record or your last clinic visit 

Enjoy! 

1. To log in to the Patient Portal for the first time, click the link provided in the 
system-generated Patient Portal Welcome email.  

The MyHealth Patient Portal Welcome login page will launch. 

 
2. Enter your User Name and Password provided in the Welcome Email and click 

Login.  

3. A You Must Change Your Password screen appears, prompting you to change 
the system-generated password to a personal one of your choice. 
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4. Enter your New Password (10-character maximum).  
 Passwords are case-sensitive.  

 Three (3) unsuccessful login attempts will lock the user’s account.  

 If the account becomes locked, it is necessary to call a Customer Service 
Representative to unlock your account in the system. 

5. Retype your password in the Retype Password field and click Save.  

 The My Profile screen displays with a message indicating that the password 
was changed successfully. 

 



Borrego Health How to Access Your MyHealth Patient Portal Account Rev: 12.07.2015 
 the First Time 
  Page 3 of 5 

6. Enter a Security Question and Answer and click Save.  
The Portal Privacy and EULA page displays.  

 

 

7. Click the “I Accept” radio button under “Accept Privacy Statement” heading to 
move on into your portal account. 

The Patient Accounts page displays. 
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8. Select your account from the Portal User Patient List drop-down menu and click 
the blue button.  

9. The Validate Account page displays. This page only displays the first time that a 
you log into your Portal account. Once your account is validated, this page no 
longer displays on future logins. 

To validate your account: 

 
10.Enter your Zip Code and Date of Birth and click Validate. A validation 

confirmation message appears. 
11.The Patient Privacy Information page displays with the practice’s HIPAA notice. 
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12.Check the “I acknowledge the receiving of the Patient Privacy Information” 
check box. 

13.Click Continue. 
 You will not be able to access the Portal if the HIPAA privacy information is not 

acknowledged. 

14.The Patient Registration page displays (see “How to Update Your Information 
in the MyHealth Patient Portal”). 

 
Your new MyHealth Patient Portal Account is now ready for your use. Enjoy! 
Please see the list of additional MyHealth Patient Portal Step by Steps to learn to use 
other features of your portal account. 


