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Borrego Health complies with applicable Federal civil rights laws and does not discriminate on
the basis of race, color, national origin, age, disability, or sex. Borrego Health does not exclude
people or treat them differently because of race, color, national origin, age, disability, or sex.

Borrego Health:
* Provides free aids and services to people with disabilities to communicate effectively
with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic
format, other formats)
* Provides free language services to people whose primary language is not English, such
as:
o Qualified interpreters
o Information written in other languages

If you believe that Borrego Health has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a
grievance with: Henry Arroyo, Patient Relations Coordinator, PO Box 2369, Borrego Springs,
CA 92004, Phone: (619)344-2822, Fax: (619)398-2414, Email: harroyo@borregomedical.org.
You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance,
Henry Arroyo Patient Relations Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services,
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201,

1-800-368-1019, 800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html
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ATTENTION: If you speak Spanish, Chinese, Vietnamese, Tagalog, Korean, Armenian, Persian
(Farsi), Russian, Japanese, Arabic, Punjabi, Mon-Khmer or Cambodian, Hmong, Hindi and Thai,
language assistance services, free of charge, are available to you. Call 1-855-436-1234

ATENCION: si habla espariol, tiene a su disposicion servicios gratuitos de asistencia lingtiistica.
Llame al 1-855-436-1234

AR MREBERAERTX, BuLREESESEMRE., FBE 1-855-436-1234

CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd trg ngén ngit mién phi danh cho ban. Goi s6
1-855-436-1234

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong
sa wika nang walang bayad. Tumawag sa 1-855-436-1234
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1-855-436-1234
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npudwnpyly (kquljubt wmowlgnipyut dwnwynipniuutp: Quuquhwnpbkp 1-855-436-
1234

Gaar 18 oy Gl o Sl o Susa Sua I Holis cuas D JeSIg cols Uil
A8 s Salus 1-855-436-1234

BHUMAHME: Ecnu Bl roBOpHUTE Ha PYCCKOM $I3BIKE, TO BaM JOCTYIHBI O€CIUIaTHBIE YCIIYTH
nepeBona. 3Bonute 1-855-436-1234

AEEE: HABZFEINIGE., BEHOEEXEXCHHAWETET, 1-855-436-
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1-855-436-1234
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§it0m 1-855-436-1234

LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu
rau 1-855-436-1234

egTeT ¢: I 3T fREY sveret & it 31k folw a3 77oT WgTd el Aare 3qerstr & 1-855-436-1234

Zou: dnuyan Ineguannse 19 mssremaememuIds Tns 1-855-436-1234
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